
WEAVING CULTURAL RELEVANCE AND 
APPROPRIATE LINGUISTIC PROGRAMMING 
INTO HEALTH, HEALTH CARE AND SOCIAL SERVICES
TUESDAY
MARCH 13TH

Workshop Description: 
Participants of this workshop will learn about the 
importance of cultural relevance and language 
access in health care and social services and will 
be introduced to conceptual models and instruc-
tional strategies on how to put these concepts 
into practice. They will learn: 
 •  How to effectively respond to patients 
                  and clients’ cultural and language needs  

 •  How to provide culturally relevant care within a 
                  patient and family-centered perspective

 •  How to advance their knowledge and skills of    
                  health care needs and health disparities of
                  diverse populations

 •  How to improve service delivery for limited
                 English proficient (LEP) patients and clients

 • How to promote and foster a culture of learning
                 about diversity within their workplace 

8:30 A.M - 3:30 P.M.
Breakfast and Lunch will be provided

Presence Mercy Medical Center
Buckley and McAuley Rooms
1325 N. Highland Ave
Aurora, IL 60506

25 35CenS 
Members

Non 
Members

$ $
FEE:

WORKSHOP PRESENTERS:
Olga Garcia-Bedoya, MD
Mansha Mirza, PhD
Yolanda Suarez-Balcazar, PhD

CEU’s provided 

To Register - http://companerosensalud.org/event/linguistic-programming-workshop/ 


